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() ClickMeeting

BBepeHue

MpunoxxeHne ClickMeeting ana Salesforce nos3Bonsetr pabotaTb C MEPONPUATUAMMU
ClickMeeting n ynpaBnatb nmm B Salesforce. OHO AOCTynHO B MarasuHe Salesforce
AppExchange ans BnagenbLeB KOPNopaTUBHbIX YYETHbBIX 3amnnCen.

OCHOBHble BO3MOXXHOCTU npunoxerus ClickMeeting ans Salesforce:

o MNopTUPYyNTE  MeponpuaTus, [OOkyMeHTbl K 3anuck  ClickMeeting 1
npocMaTpuBanTe CBA3aHHbIe AaHHble ¢ MoMOLLbIO Salesforce.

e lcnonbsynte y4eTHyto 3anucb Salesforce gna nnaHMpoBaHWs U 3anycka
MeponpuaTnin ClickMeeting n npocMoTpa CBA3aHHbLIX C HUMK (haroB M AaHHbIX,
BKNtOYass cBedeHus 06 y4yaCTHMKaX, CTaTUCTMKY MO OnpocaM, [AOKYMEHTbl U
3anuncu.

o Mpurnawante MOTEHUMANbHbIX KIMEHTOB W KOHTakTbl Salesforce Ha
mMeponpuaTus ClickMeeting.
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by CIiCkMeeting ClickMeeting ana Salesforce

PyKkoBoCTBO aMUHUCTPAaTOpa

YcTtaHoBka npuno)xeHus ClickMeeting B Salesforce?

Mpexae 4YemM Bbl  CMOXETe BOCMOMb30BaTbCA  MPEMMYLLECTBAMM  MHTErpaLum
ClickMeeting 1 Salesforce, HEO6XOAMMO YCTAHOBUTL NMPUNOXEHME. 119 9TOro BbINOMHUTE
cnepyroLime OencTBuA.

BonanTe B yyeTHyto 3anuck Salesforce n pasBepHuTe ccbinky «Apps» (MpunoxeHus) B
neBON YacTu naHenu ynpaenenus. LenkHnte «AppExchange Marketplace».

. Search Setup - 20 a

Q, Quick Find

Setup Home

Lightning Experience Transiticn
Assstart

New Sabesforce Mobile App
QuickStant

Lightning Usage

ADMINISTRATION

3 Users

Mobile Publisher ‘Go Mobile Real-time Collaborative Docs

> Data
Use the 15 create your sram app Prepare the mobite agp for yomur users. Transform productiity with collaborative docs, spreadsbeets, and
slides insice Salestorce

3 Emai

PLATFORM TOOLS
Learn More ¢ Get Staried Get Started ¢

v Apps

+ Connected Apps Maost Recently Used

Sitems

Connected Apps Oiluth
Usage

NAME TVPE oBJECT
Manage Connected Apps.

3 Lightning Bait CockMesting Cusiom App
Bt s s supportforce Custom App
» Pathaging
S AdminPage Visuaiforc Page
3 Einstein Integration User W
3 Objects and Fieids

Radek Driemasrkiewics it
3 Events

3 Process Automation
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Q CIiCkMeeting ClickMeeting ans Salesforce

3aTeM BO BCnblBaroLleM nosne noncka B AppExchange Beeaunte «ClickMeeting».

n APPEXCHANGE HOME » Clickmeeting

CONga Composer
Cocument it
forSaiestorce users

R (75 wREEA (218

A components

SDOCMATION

Signature

Lightning Express
Charts

() brightgen

AR FREE LAl L FRE
CONSULTANTS
EmrEED

> Deloitte ;
accenture [IShsme WW:verLine

s Sheding
ke () w1

AppEschungs Websie BHE  Temsotuse  Secuntysueement [ [ W

BbibpaB npunoxeHune ClickMeeting B peaynbTaTtax noucka, Bbl nepengeTe Ha CTpaHuLy
ClickMeeting anqa Salesforce. Tenepb Hy>KHO HaxaTb KHOMKy «Get it now» (MonyunTs) B
HWKHEM NMPaBOM Yr/y OKHa.

E APP STORE v Search AppExchange

< mACK
ClickMeeting for Salesforce by ClickMeeting s.p. 2 0.0

Grow your business using ClickMeating online maatings and webinars.

E -

ClickMeeting is a user friendly toal that
wwk . ~ Pieips sales beams move Leads through
™ . their sales funnel. Tha ClickMaating

integration enables you to use
@al - - Salesforce to onganize and manage
onling Meetngs and webinars 1o
COMEI POSPECTs INtg customers,
DETAILS '
REVIEWS f—
PROVIDER

ClickMeseting account panel - main view.

Highlights Contact Infermation

Use Salestrce to schadule CickMsting online hitp: fwww.clickmeeting com
events of any site. Send meeting imitations to & Email | +48 58 735 65 45
16up 6 Up 1 25 oF webinar imétations to

wirtual crowd of up 1o 1000,

Technical Details
Use meetings and wabinars o educate Contacts,

" A,
rurturs Loads, answer fraquently-asked questians, Packag: S,
b, s . s ho ek Package Version Reseasez | 150

www_clickmeeting.com 4
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3aTem Haxxmute kHonky «Open Login Screen» (OTKpbITb 9KpaH BX0/a) BO BCMJIbIBAOLLEM
okHe «Log in to AppExchange» (Bxoa B AppExchange).

Log In to AppExchange

@ appexchange

Exchange account, If you dont have an AppExchange
1 bio

Mocne aToro cuctemMa Salesforce 3anpocuT paspelleHre Ha AOCTYN K Y4eTHON 3anmcu
ClickMeeting. Ecnu Bac Bce ycTpavBaeT, HaxxmMuTe KHomky «Allow» (PaspelumnTs).

salesforce

Allow Access?

appexchange_apiis ssking 1o:

* Access your basic inf

Do you wank to slow,

© 2019 calesiorce.com, inc. All rights mosrved.
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ickMeeting ana Salesforce

( ClickMeeting :

[Tocne conocTaBeHNs YHETHbIX 3anuncen u yCcrnewHoro Bxoaa B CUCTEMY MOXHO

nepexoauTb K Mpouefype YCTaHOBKW. [OATBEpAMTE YCTaHOBKY, a 3aTeM Bblbepute
BapwuaHT «Install here» (YcTaHOBWTb 3a€cCh).

a AP STORE Search AppExchange

ClickMeeting for Salesforce by ClickMesting 5.p. £ 0.0,
Blog.

Here are the details well share from your profile Echit Profile.
“FintName  John
“LastName  Senith

e CEQ

e 000-000-000

“{ 1 hawm reach anc agres 19 the terms and conditions,

Salestorce.com Inc. is not the provider of this application but has conducled a limited security review, Please click
here for detailed i s and it i this revi

Al he poviber 10 cantact e by e, phone, o SMS about sther products or servioes | might like

a APP STORE * Search AppExchange

ClickMeeting for Salesforce by ClickMesting =.p. 2 0.0

‘Where do you want to install ClickMeeting for Salesforce?

Before you install in 8 production Grg, we recommend Lesting in a
sandbos first.

Install in This Org

Install in a Sandbox Org
Test in a copy of a production o,

Mocne yCcTaHOBKM NPUIOXEHMS ero NOTPedyeTCs HACTPOUTD.

www.clickmeeting.com 6
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l CIiCkMeeting ClickMeeting nnga Salesforce

HacTtpoiika npunoxeHus ClickMeeting B Salesforce?

Mpexae Bcero Bbl yBUAMTE 3Ty CTpaHuLy HacTporkn ClickMeeting. Ha aToin cTpaHuue
HYy>KHO NepenTn Ha BkNaaky «Configuration» (HacTpoiika).

e -~ search Salestorce @2 e @

e ClickMeeting Home  ClckMesting . ChckMestingAdman o

ClickMeetingConfiguration
Appcation s | Combiguration

-

ClickMasting Admin Mansal "‘—\___‘

Lasd and Contact bustions

wach objess, peuts

¥ yous dont mant 0 mdd Buon o related st o your cuent Page Layout. o otpect Thass '
Application configuiation
on

Then o thwck,

User parmisaien

e prividen 3 Permassen Sets: ChckMostre Varwer, Chchblwsing Conats, ChekMaeting Addeinstrater
per 30 o users, ‘eesernars.

"Purmiasicns are descrised in detal in documantation.

SR dosmeniaten

pawm— onin Exg, by gang T chs Enatin

3aTeM BaM noTpebdyeTcs ykasaTb K4 APl YT06bl HaWTW STOT KIKOY, BOMAUTE B
y4yeTHytro 3annchb ClickMeeting n nepenanTe K HACTPOMKaM y4eTHOM 3anncu. B aTom okHe
nepenanTe Ha BrkNaaky «API» 1 ckonunpynTe kitod AP, yKasaHHbI HUXKe.

0 Settings

_ PERSONAL DETAILS |'_—| CHANGE PASSWORD _4"" ADWANCED SETTINGS L} INTEGRATIONS =] ari

API Access Information

For more information about the ClickMeeting AP| platform, please visit clic

3b2ab0c24bca5c

corv il ov @)

www_clickmeeting.com 7
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ClickMeeting ans Salesforce

3aTeM BepHUTECh Ha NaHenb Salesforce n BcTaBbTe KNtoY APl B COOTBETCTBYHOLLEE MOSe

— «ClickMeeting API Key».

E APP STORE

o Installation Complete!
Please reviews the instructions below 10 properly canfigure this

ClickMeetingConfiguration

Search AppExchange

App. View in another browser

Save | Cancst

Emdpuint URL | ntcaci cickmeating

[ —— -]

Synshroniastion Sart Date | 10M2019 13:46 1IN12019 1348 ) Synchroniaation Costend | sunn Smitn

—
Froquanty. 1B

Comnestion Batus )

Schadun cron

Test connecion

Crestejobs

g

Tenepb HEOHXOANMO CUHXPOHM3MPOBATDL Y4eTHble 3anuncu Salesforce n ClickMeeting. ns
9TOro LUeNKHMTE 3Ha4YoK crpasa oT nonsa «Synchronization Content Owner» (Bnageney
COAEPXKMMOIO  CUHXPOHM3aLMK). TMoABMTCA BCMbIBAOLIEE OKHO C BalUMM MMEHEM

nonb3oBaTtena ClickMeeting. BoibepuTe ero.

E APP STORE »

Search AppExchange

o Installation Complete!
Phease review the instructions below to properly configure this app. View in anather browses

ClickMeetingConfiguration

Application manual | Configuration

E APP STORE *

Search AppExchange

o Installation Complete!
Plaase review the instructians below 10 properly configure this app. View in snother browser

“Saarch for a user ~ Salesiores - Developer Edition

Configuration Save Cancel
Endpaini URL | hisps: fat cicameating

ChokMesting Abi Koy | insartvourapitey

weaon Langusgs | o0

Synchronizaion Star Date 101120101340 | 1NIUZIR 1348] | Symehroniumbon Comnt | %
Schronisaton FRS—
c -8 Croame joos
Connection St [} Tostconmectien g

www_clickmeeting.com

Configuratia
m Wors 2 = 1 3 widoard maxt i Ofew characiars 1 impeve s Search ress
En

Recently Viewed Users.

rvtatioq | Pl Huma L
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/I nocneaHee, 4To 3[1€Ch HYXKHO CAeNaTh, — Ha)aTb KHOMKY «Save» (CoxXpaHnTb).

. e Search Saksleece *[= 2aa

ClickMeeting  Home  Cickhosting ClckMestingAdmin °

ClickMeetingCaonfiguration

Appication manusl  Ganfiguration

Ganfiguration Saw || Canent

[T T —— et ot Koy

Ievtution Lingusgs | en [

Syehcorition SianBate . | paseyzed 000 | 1MINE0NG 1050] [ Raen &
Spnaesnason fresenty | 4 G L R P
- T
Gomnwction Biatus [} Tov comnestion [
Sas | Canant

LLlenkHWTe 3Ha4OK MOAYNA 3anycka NpuioxeHnin «App Launcher» B BepxHeM NeBoMm yriy
naHenn ynpaeneHus. 3ateM BbibepuTe npunoxenne ClickMeeting B okHe «App
Launcher» (Mogynb 3anycka npunoxxeHuii).

App Launcher Search apps or items... Visit AppExchange

+ All Apps

Service Marketing Community Salesforce Chatter
Manage customer service with accounts, Best-in-class on-demand marketing Salesforce CRM Communities The Salesforce Chatter social network,
contacts, cases, and more automation including profiles and feeds

Sales Console Service Console Sales
(Lightning Experience) Lets sales reps (Lightning Experience) Lets support Manage your sales process with
work with multiple rec... @ ‘agents work with multiple... @ ‘accounts, leads, opportunities, and more

Lightning UsaghApp Bolt Solutions
View Adoption and Usage Metrics for Discover and manage business solutions ClickMeeting
Lightning Experience designed for your industry.

v All ltems

Accounts App Launcher Approval Requests Assets Authorization Form
Authorization Form Consent Authorization Form Data Use Authorization Form Text Calendar Campaigns

Cases Chatter ClickMeeting ClickMeetingAdmin Consumption Schedules
Contact Point Type Consent Contact Requests Contacts Contracts Dashboards

Data Use Legal Basis Data Use Purpose Duplicate Record Sets Email Templates Enhanced Letterheads
Files Forecasts Groups Home Images

Individuals Leads Lightning Bolt Solutions Lightning Usage List Emails

Macros Opportunities Orders Org Metrics People

www.clickmeeting.com 9
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[lakeT yCTaHOBKMU

BcTpoeHHble Habopbl pa3pelleHUit — MakeT YCTaHOBKM COAEPXKUT TPU BCTPOEHHbIX
Habopa paspelleHnid, KOTOopble CUCTEMHbIA aAMUHUCTPATOP MOXET HasHa4uTb
NoMb30BaTENAM:

@ ClickMeeting Viewer (MpocmoTp ClickMeeting) — nonb3oBaTenu ¢ npaBammn TONbKO
Ha YTeHne MOryT nNpocMaTpmBaTb MeponpuaTna ClickMeeting, co3faHHble B oTaene
Mnv paboden rpynne.

@ ClickMeeting Creator (CosgaHue ClickMeeting) — Befylive v OOKNaAYMKM MOTYT
cosgaBatb MeponpuaTtua ClickMeeting, npocMaTpmnBaTb MEPONPUATUA, CO3AaHHbIE
B OpraHun3aumm, 1 peaakTMpoBaTb WX, ECINM OHN Ha3HaYeHbl BriagenbLamu.

@® ClickMeeting Administrator (AnmMuHucTpmposaHune ClickMeeting) — agMuHmMcTpaTop
nmeeT Bce npaBa ponun ClickMeeting Creator (CospaHune ClickMeeting), a Takxe
focTyn kK Bkiagke ClickMeetingAdmin ans HACTPONKM MPUITOXKEHNS.

MapaMeTpbl NPOMUNA — aAMUHUCTPATOP MOXKET YCTaHaBIMBATb CTaHAapPTHble NPohuUm
Y NPeaoCTaBNsTb NPOMUIAM paspeLleHna N3 ctaHaapTHoro npoduna ClickMeeting.

KHonku ClickMeeting — ¢ nomoulbto pefakTopa MakeTa CTpaHWLbl MOXXHO A06aBUTb
KHoMKy «Invite to Meeting» ([MpurnacuTtb Ha BCTpeyy) Ha MaHeNb NpocMoTpa. KHomnka
OTNPaBNsAeT NPUrNalIEHUs KOHTakTaM W  MoTeHUMaNbHbIM  KMEHTaM B CUCTEME
Salesforce.

ClickMeeting Sample Layouts ([Mpumepbl maketoB ClickMeeting) — MakeTbl  Ans
KOHTAKTOB W MOTEHUMANbHbIX KMEHTOB BK/IKOYAKOT MOAA C AaHHbIMK, CBA3AHHBIMU C
COOBLLEHMAMMN NOMb30BATENS B YaTe U OTBETaMW B OMNPOCe.

MNpuMedaHue. YTOObl HACTPOUTb MakeTbl CTpaHuL, HaxmuTe KHonky «Edit
Layout» (M3mMeHnTb MakeT). [NepeTalumTe CrUCKN M KHOMKK C NanuTpbl Ha NaHesb
npocMoTpa.



( ClickMeeting

@® /[lobaBbTe KHOMKN U cBA3aHHble cnincku ClickMeeting Ha MakeTbl CTpaHuL, ANns
KOHTAKTOB W MOTEHUMalbHbIX KIMEHTOB wuan HadHadybTe ClickMeeting Sample
Layouts (Mpumepbl makeToB ClickMeeting) npodunsam nonb3osaTteneil.

@® 4YT0ObLI 0HBecneunTb TOYHOE OTOOPaXKeHWe MakeTa, nepenamTe B MeHro Setup
(HacTpoitka) > Translation Workbench > Translation Settings (MapameTpbl
nepeBofa) v BkItouMTe «Translation Workbench» (noka fgocTynHo Tofibko Ha
aHIINACKOM $I3bIKE).

> [lpuMeYaHue. Ecnv BO3HMKaAOT NpobnemMbl C noaktoyveHneM, npoeepbTe URL-

aZipec KOHeYHow ToukM 1 Ktod API. MepenanTte B MeHto Setup (HacTpoiika) > Security
Controls (YnpaBneHune 6e3onacHocTblo) > Remote Site Settings (MapameTpbl
yaaneHHoro caiTa), 4Tobbl YybeamTbes, 4To URL-agpec yaaneHHoro caita
ClickMeeting oTobparkaeTcs Kak calT, KOTOpbI Ballla OpraHn3aLmnsa MOXKeT Bbl3blBaTb
n3 Salesforce. YTo6blI O06aBUTb yaaneHHbin canT ClickMeeting, wenkHnTe «New
Remote Site» (Co3aaTb yAaneHHblh calT), 3anofiHMTe o0b6s13aTesbHble NONS,
ycTaHoBUTE Gnaxok «Active» (AKTUBHO) 1 HaXXMWTe KHOMKY «Save» (CoxpaHuTb).

Remote Site Name | ClickMeetingApi

Remote Site URL | htips.//api.clickmeeting.com

Disable Protocol Security i

Description | CjickMeeting AP Endpoint

Active v

CUHXPOHM3aLMSA COBbITUI

EcTb ABa cnocoba cnHxpoHm3aLumm meponpuatui ClickMeeting 1 Salesforce:

@® MaccoBasi CMHXPOHM3aUMs — BbIMNOMIHAETCA aBTOMaTU4YeCKn Kaxable 15, 30 mnu
60 MWHYT, B 3aBUCMMOCTU OT MNEPUOAMYHOCTU CUHXPOHM3aLMUKM, 3a[aHHON
CUCTEMHbIM aIMVHUCTPATOPOM.

@ PyyHas CUMHXpPOHM3AUMS — K3-3a OrpaHMyeHus 4Yncia BbI3oBoB APl MOBTOpHas
aBTOMaTM4yecKast CMHXpOHM3aLnsa cobpaHns BO3MOXHa TOMTbKO CnycTs 12 4acos.
CobpaHMs MOXXHO CMHXPOHM3MPOBATb BPYYHYHO C MOMOLLbHO KHOMKK «Import data
now» (IMNopTrpoBaTb aHHble) BBEPXY CTPaHMLbl CBEAEHWUIA O cOBpaHmu.
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ClickMeeting
Q NewMeeting

« Back to List: ClickMeeting

Invitations (0] | Poll Statistics [0] | Chat history[o] | Files [0]

ClickMeeting Detail Edit |Impor1: data no:l Join meeting now | | Assign To Me

—
Room Name  MNewMeeting
ClickMeeting Id 489862

BcTpeun, KkoTopble Bbl MnaHuMpyeTe U UM3MeHsAeTe B Salesforce, perynspHo
aBTOMATMYECKM CUHXPOHKN3KMpPYLoTes ¢ ClickMeeting.

JlocTyn K UCTOPUYECKNM JJaHHbIM

YT06bI NONYYNTb AOCTYM K Y>Ke 3aBepLIeHHbIM BebUHapam 1 cobpanusm ClickMeeting,
MOXHO 3amnnaHMpoBaTb 3afaHWsa 3arpyskm [OAs CUMHXPOHM3aUMM  AaHHbIX Mexay
Salesforce n ClickMeeting. MepenanTte Ha Bknaaky «ClickMeetingAdmin» n Bblbepute
«Synchronization Start Date» ([lJata Ha4ana CMHXPOHM3aLNW).

[Monb3oBaTeNM C MpaBaMM Ha MNPOCMOTP WM CO3AaHWe MOryT MpocMaTpuBaTb BCe
3arpy>XeHHble 3anmncu, HO He MOTYT PedakTMpPOBaTb MX. VI3BMEHUTb aKTUBHYH 3amucCb
MOXET TONbKO BNaZenel 3anncu. Ytobbl Nony4nTb NpaBa Braaenblia, Nonb30BaTesb ¢
ponbto ClickMeetingCreator (Co3aaHue ClickMeeting) MOXeT HaxaTb KHOMKyY «Assign to
me» (HazHaunTb MHe).

ClickMeeting

Q NewMeeting

« Back to List: ClickMeeting
Invitations 0] | Peoll Statistics [0 | Chat histery [0l | Files [0

ClickMeeting Detail Edit | |Import data now| | Join meeting now IAssign To MeI

Room Name  Newhleeting
ClickMeeting Id 489862
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PyKkOBOACTBO MoJib3oBaTesns

CosfaaHne MeponpuaTms

YT106bl CO34aTb MeponpuaThe, nepenamte Ha Bknagky «ClickMeeting» 1 HaxxmuTe
kHOMKy «New» nnm «Create New» (Cosgatb).

\is
-

. Homem Contacts  +

Search All v Q Home

Go!

View: Al v Go! Clone | Create New View
Limit to items | own

Advanced Search
Recent ClickMeeting

m No recent records. Click Go or select a view from the dropdown to display records

& Creator Testowy

u Recycle Bin

OTKpOGTCﬂ OKHO CO ciieayrownMmn noaamMn.

@® Room Name (HasBaHuve neperoBopHoOi) — BbIGEPUTE Ha3BaHNE NEPErOBOPHOIA.

@® Room URL (URL-agpec neperoBopHoi) — BBeauTe cydduke URL-agpeca ans
nepexofja B MePEroBOpHyKD. 3TO Mofle aBTOMATUYECKM W3MEHHAETCH Mpu
N3MEHEHWW Ha3BaHNA NepPeroBOPHON.

@ Access Type (Tvn focTyna) — MOXHO co3/aBaTb COOpaHMs, OTKPbITble A9 BCEX,
3allMUIEeHHble MapofieM UM 3allMLIEHHbIE TOKEHOM. Bblbepute TUM gocTyna B
packpblBatollleMcs  cnucke. Ecnu  BblbpaTb  3aliMTy MapofieM, MNoABUTCSH
LOMOJTHUTENbHOE MOJE, B KOTOPOM MOXHO yKasaTb Maposib AS1 NMeperoBOpHON.
Maponb 6yaeT OTNPaBAATLCA YH4aCTHUKAM B MUCbME C NMPUrialleHneEM.

@ Start Date ([lata Ha4yana) — 3agalTe AaTy MeponpUaATUS C MOMOLLIbIO KaneHaaps.
[laTta no ymMon4aHWo — 4ac CrycTs Mnocsie Tekyllen AaTbl, HO MOXHO BblbpaTb
Nobyro AaTy.

www_clickmeeting.com
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Duration ([TpoaonxuntenbHOCTb) — BBEAUTE NPUMEPHYHO MPOAOHKUTENBHOCTD

MeponpusTus. ECTb cTaHAapTHOE MUHMMasbHOE (5 MUHYT) 1 MakcumanbHoe (3

yaca) 3HaYeHMe, HO Bbl MOXKETe HaCTPOUTb OO0 MPOACTIXKUTENBHOCTb.

e Room Type (Tun neperosopHoit) BbibepuTe Meeting (BcTpeya) nnu Webinar
(BebuHap).

e Waiting Room Enabled? (MpunemHana BkItoYeHa?) — yCTaHOBUTE 3TOT (MIaKoK,
YTOObI BK/IKOYNTb MPUEMHYHO.

e Agenda ([Mporpamma) — ecnu npuemHasi BK/KOYEHa, Bbl MOXeTe A06aBUTb
nporpamMmy, KoTopas byAeT 0TObpaxxaTbCs ANA OXMAAKLMX YHaCTHUKOB.

e Registration Enabled? (Pernctpauua BknoyeHa?) — yCcTaHOBUTE 9TOT (MIayKoK,

YTOObI BKJTOUNTL A1 MEPOMNPUSTUSA PETUCTPaLMIO.

QQ ClickMeeting

RoomName | Newheeting startDate 2972015 12:40 [28.07.2015 12:41]
RoomURL  pitps /username clickmeeting. com/NewMeeting puation 01 |n20  |m

Access TPe | Open v Room Type | Meeting v

Waiting room enableci?

Agenda

Registration enabled?

3anonHMB Bce HeO6XoAMMble MOAS, HAXKMUTE KHOMKY «Save» (CoxpaHuTb). OTKpoeTcs
OKHO CO CBELEHNAMWU O MepPonpuATUK. MeponpuaTne MnosABUTCA B KaneHgape Ha
Bknagke «Home» (MnaBHas) (ecnu Bala nuueHsns Salesforce BkAtodaeT AocTyn K
KaneHaapto), 3aTeM 6yeT BbINOMHEH BXO/ B Bally y4eTHyto 3anmch ClickMeeting.

Calendar Mew Event Calond Holp 7

Today 310772015 July 2015

1615 1435 Clcxineting : NewMasting Men Tus Wed Thu Fri 58t Sun
i 01 02 3 4 05
06 07 08 00 W M 12
13 14 15 18 17 18 1§
0 21 2 23 MHEH
7 2 2 »El

FEE=E GEE
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[MpurnaiwleHue y4aCTHUKOB

YTOoObl NMPUrNacKTb Yy4acTHUKOB, NepenanTe B pasaen «lnvitations» (MMpurnaweHns) Ha
CTpaHKLE CBEOEHNI O MEPOMPUSATUN.

Invitations Invite People

No records fo display

e HaxxmuTe kHomky «Invite People» (Mpurnacutb Ha MeponpusTue). [NoaBaTcs ABa
cnucka: «Participants» (YuacTHukm) n «Presenters» (Jloknagumku). 1o ymonyaHuto
BCE KOHTAKTbl M MOTEHUMANbHblE K/MEHTbl OTOOpaxatoTcs B pasgene
«Available» ([JocTynHble) B 060MX CrINCKaX.

e B pasgene «Participants» (Y4acTHMKM) Bbl6epUTE KOHTAKTbl WU MOTEHLUMANbHbIX
KIIMEHTOB, KOTOPbIX XOTUTE NPUrMacUTb B Ka4eCTBE YYaCTHUKOB.

e  YT06bl NPOCMOTPETb KOHTAKTbI, Ha3HAYeHHblE KOHKPETHOW YYETHON 3anucy,
nepenauTe K cnucky «Account» (Y4eTHasa 3anuch). BBeanTe nmsa ydeTHom 3anumcu
(Mnn ero parMeHT) 1 HaxkmuTe KHonKy «Search» (Mowck).

e [lone «Search» ([ToMcK) MOXHO MCMONb30BaTb A/ MOUCKa MMeH, daMuamin un
aZlpeCcoB 3/IEKTPOHHOM MOYTHI.

e Haxmute kHonky «Add» ([Jo6aBWTb), YTO6bI MEPeHEeCTN KOHTaKTbl B CMMCOK
«Selected» (BbibpaHHble). VicnonbayinTe kHomky «Available» (JocTynHble), 4To6bI
NepeHeCcTU KOHTaKTbI 3 CMMCKa BbIGPaHHbIX 0BPATHO B CMMCOK JOCTYMHbIX.

Participants

Search for: Edge —

Available

Contact: Sean Forbes <sean@edge.com>
Contact: Rose Gonzalez <rose@edge com=

Selected

Add
(L

(4]
Available

YTOb6bl BblGpaTbh [AOKIAAYMKOB, MepenanTe B pasfen «Presenters» (Joknaguvku) wu
NoBTOPUTE NpoLeaypy.



l CIiCkMeeting ClickMeeting ans

[lobaBMB  BCEX  Y4aCTHMKOB W AOKMNAAYMKOB,  HAXXMWUTE  KHOMKY
Invitations» (OTnpaBWTbL NpUrnaLleHns).

BHuMaHuWe. [lpurnalleHne Hemb3d OTMEHUTb: BCe  BblbpaHHble
NoNb3oBaTeNnn noslydat NpurnalleHns cpasdy nocne HaxaTua KHOMKK
«Send Invitations» (OTnpaBMTb NpUrNaLLleHns).

¥ New Invitation

«Send

Invite presenters and participants send Invitations | | Cancel
Participants
Search | Lead v |for: Search
Contact
Lead Available Selected
Lead: | Account  [TOMT JaMEs @ OeIpnl. CEmICars.com= Lead: Shelly Brownell <shellyb@westemtelecom com:=

Lead: Pamela Uwenby <pam_owenby@ hendricksontradi
Lead: Norm May <norm_may @ greenwich.net>

Lead: Pat Stumuller <pat@ pyramid.net=>

Lead: Andy Young <a_young@dickenson.com= Add
Lead: ClickMeeting ClickMeeting <katarzyna.sz2812@g

Lead: Kristen Akin <kakin@athenaheme.com:> W
Lead: David Monaco <david@blues.com= L‘J
Lead: Carolyn Crenshaw <caralynci@aceis.com> Available

Lead: Jack Rogers <jrogers@btca.com=

Lead: Bill Dadio Jr <bill_dadio@zenith.com=
Lead: Eugena Luce <eluce@ pacificretail. com=
Lead: Sandra Eberhard <sandra_e@highland.net>

Lead: Betty Bair <bblair@ abankingce.com: -
Presenters
Search | Contact v | for r—

Available

Contact: John Bond <bond_john{@ grandhotels. com= -
Contact: Stella Pavlova <spavlova@uog.com>

Contact: Lauren Boyle <lboyle@uog.com=

Contact: Babara Levy <b levy@expressl&t.net>

Contact: Josh Davis <j.davis(@ expressl&t.net> Add

Selected

Contact: Jane Grey <jane_grayi@uoa.edu> »

. (W)
Contact: Arthur Song <asong@uog.com:> p
Contact: Ashley James <ajames@uog.com> Avﬁtjjle

Contact: Tom Ripley <tripley @uog.com>
Contact: Liz D'Cruz <lderuz@uog.com>
Contact: Edna Frank <efrank{@ genepoint.com:>
Contact: Avi Green <agreen@ueg.com>
Contact: Rose Gonzalez <rose(@edge com:>
Contact: Tom Blue <thi@tb.com=

Send Invitations | | Cancel

www_clickmeeting.com
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l CIiCkMeeting ClickMeeting ona Salesforce

Mocne HaxaTua kHomku «Send Invitations» (OTnpaBuTb npurnalleHvst) Bce
npurnawleHHble MOABATCA Ha CTpaHuLe CBEAEHWA O MEPOnpuUATUM B paspgesne
«Invitations» (Mpwurnawexus).

YUYaCTHMKOB TakKXe MOXHO A06aBNSATb HanpAMyK CO CTpaHULbl MOTEHUManbHOro
KNMeHTa WM  KOHTakTa. [lepeiamTte Ha Bkaagky «Contact» (KoHTakT) wmaw
«Lead» (IMoTeHUManbHbIN KITMEHT) HY>KHOrO MOMNb30BaTENA U HaXKMUTe KHOMKY «Invite to
ClickMeeting» (Mpurnacutsb B ClickMeeting).

Contact
2/ Tom Blue

« Back to List: Contacts

=)

ClickMeeting [31 | Open Activities 0] | Activity History[o] | Motes & Attachm

Contact Detail Edit § Invite To ClickMeeting

Contact Owner
Name  Tom Blue
Title
Department
Birthdate
Reports To View Crg Chart]

Lead Source

Mailing Address
Languages
Created By

Description

Edit § Invite To ClickMeeting

B cnenytoLieM OKHe BbIGEpUTE /151 y4aCTHMKA POSb U MEPOMPUSATUE U HAXKMUTE KHOMKY
«Create Invitation» (Co3gaTtb npurnatlenmve). MpurnaleHHble NoNb30BaTeNM NOSABATCA B
pasgene «Invitations» (MpurnaweHuns).

Invite to

(R ClickMeeting

—Select— ¥
I Active ClickMeetings I —Select— v
—Select—

Room Name: MyFirstMeeting | Start Date: 2015-07-24 13:40:00

Create Invitation

www.clickmeeting.com 17
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MpuMeyaHune. PackpbiBatowmiica cnmcok «Active ClickMeetings» (AkTVBHbIe
meponpusatus  ClickMeeting) cooep>KMT TOMbKO TeKyliMe MEepPONpUsaTUS 1
COObITUSA C AaTON Havana B byayllemM. ECnv Bbl He BUAMTE HY>KHOE MeponpusaTme
B CMMNCKE, 3HA4YMT OHO Y>Ke MPOLLIO UM MOJSIb30BATESb Y)Ke NPUrialleH Ha Hero.

PepakTtnpoBaHue MeponpuaTum

YT06bl M3MEHUTb CBEAEHUA O MeponpuUATUN, NepenanTe Ha Bknagky «ClickMeeting» 1
Bbl6epUTE HY>KHOE MeponpusaTre. Ha cTpaHuue CBeAeHNn O MeponpUATUN HaXXMUTE
KHonky «Edit» (M3meHnTb).

ClickMeting

Q NewMeeting

« Back to List: ClickMeeting

Invitations [0] | Poll Statistics [0] | Chat history[01 | Files [0

ClickMeeting Detail Edit || Import data now | | Join meeting now | | Assign To Me

Room Name  NewMeeting
ClickMeeting Id 489862

¥ Room details
Start Date  04/08/2015 13:30
End Date  04/08/2015 14:30

Duration  1h Om

BHecuTe W3MeHeHUst U HaxkMuTe KHOmMKy «Save» (CoxpaHuTb). Ecnv Bbl pelumnTe
NepeHecT MEepOMNpUsATUE, M3MEHWUTb E€ro Had3BaHWe WM Tun JocTyna (Hanpumep,
HaACTPOWTb 3aLUMTY NAPOSIEM UM TOKEHOM), yHaCTHUKM NOMyYaT HOBOE NpUrialleHme ¢
HOBbIMW CBELEHNAMU O MEPOTPUATUN.

Ecnn Bbl pepaktupyete Meponpusatue B ClickMeeting 1 xoTuTe NPOCMOTPETH
n3MeHeHus B Salesforce, MOXHO [0XAATbCSt aBTOMATUYECKOW CUMHXPOHU3ALMKU WK
06HOBUTb MePOMNpUATHUE BPYYHYHO, HaxkaB KHomMky «lmport data now» (MIMnopTrpoBaTb
AaHHble).

ClickMeeting
Q NewMeeting

« Back to List: ClickMeeting
Invitations 101 | Poll Statistics 101 | Chat history (01 | Files [0

ClickMeeting Detail Edit |Importdatanoq Join meeting now | | Assign To Me

S

Room Name  NewMeeting
ClickMeeting Id 489862

¥ Room details
Start Date  04/08/2015 13:30
End Date  04/08/2015 14:30

Duration 1h Om
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MNoaKkntodeHme K MeponpuaTmio

[MOAKIOUMTECH K MEPOMPUATUIO B Ka4ecTBe Befyllero, HaxxaB KHomMky «Join meeting
now» (IMoaKNtOYNTBLCS K COBPaHMI0) Ha CTPaHMLIE CBEAEHWIA O MEPOMNPUSATIN.

YT06bl KHOMKa «Join meeting now» ([MoakNUNTLCS K CcoBpaHWio) cTana [OCTynHa
cpasy »e nocsie co3daHus MeponpuaThs, OOHOBWUTE CTpaHULy WM HaXKMWUTE KHOMKY
«lmport data now» (VIMnopTpoBaTb AaHHbIE).

ClickMeeting
Q NewMeeting
« Back to List: ClickMeeting
Invitations [0 | Poll Statistics jo] | Chat history[01 | Files [0

ClickMeeting Detail Edit | | Import data now |Jo|n meeting nowI Assign To Me

_—m—mn)

Room Name  NewlMeeting
ClickMeeting Id 489862

¥ Room details
Start Date  04/08/2015 13:30
End Date  04/08/2015 14:30

Duration  1h Om

[puUrnalieHHble MOTyT MNOAKIKYUTBCA K MeponpuaTtuto, wenkHys URL-agpec B
npurnaweHnn.

[TpoCcMOTpP npoLueaLmnx MepPONpPUATUA

[1ns nonydeHns OOCTyna K y)ke 3aBepLUeHHbIM BebuHapaM 1 cobpanmam ClickMeeting
CUCTEMHbIV aAMUHUCTPATOP [O/PKEH CUHXPOHM3MPOBATb AaHHble Mexay Salesforce u
ClickMeeting.

Monb3oBatenn C MNpaBaMy Ha CO3[aHve WM MPOCMOTP MOryT MpOoCMaTpuBaTb BCe
3anmcu, HO He peflakTMpPoBaTh MX. PegakTnpoBaTh akTUBHYHO 3aMnCb MOXET TOMbKO ee
Bnagened.

Ecnn HasHayeHa ponb ClickMeetingCreator (CosaaHue ClickMeeting), Bbl MoxeTe
HaXkaTb KHOMKY «Assign To Me» (HasHaunTb MHe), 4To6bl M3MeHUTb BageNbla 3anmncu.

ClickMeeting
Q NewMeeting
« Back to List: ClickMeeting
Invitations [0 | Poll Statistics (01 | Chat histery[01 | Files ja1

ClickMeeting Detail Edit | | Import data now| | Join meeting now’ I Assign To MeI
Room Name  NewlMeeting
ClickMeeting Id 489862
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Pernctpaumsa

B npunoxenun ClickMeeting ana Salesforce nonb3oBatenn MOryT MpocMaTpuBaThb
JlaHHble, BBEAEHHbIE Y4aCTHUKaMM BO BPEMS PEMMCTPALINM.

Korpa y4acTHUK UM AOKNAAYMK BBOOMT JaHHble BO BPEMSA perncTpaumm, NpunoxKeHue
COMOCTaBMAET aApPEeC 9MEeKTPOHHOM MOYTbl C  CYLIECTBYHOLIMM KOHTAaKTOM WK
NoTeHUMasnbHbIM KIIMEHTOM U MPUBA3bIBAET HOBbIE AaHHbIE K ero 3anvcu. Ecnv agpec He
coBMajaeT C CYLIEeCTBYHOLIEN 3anMChio, MPUOXKEHNEe A06aBUT ero B KayecTBe HOBOro
NOTEHLMANbHOIO KIINEHTA.

Ecnn perncTpaumna and MeponpnAaTmna He BKJTFOYEHa, YH4aCTHUKKM MPOCTO YKa3bIBAKOT MMA
nagpec 9ﬂeKTpOHHOI7I MOYTbl.

@ Ecnv agpec He CBA3aH C NOTEHUMATbHBIM KITMEHTOM UM KOHTAKTOM, CO3aeTcH
HOBbI MOTeHUManbHbIA KIMEHT 1 B Takue nons, Kak «Last Name» (Gamunng),
«Company» (OpraHusaumsi) un «Lead Source» (MICTOUYHMK  UMHTepeca)
noactaBnsetcs 3HadeHue «ClickMeeting». TMone  «First  Name»  (Mmq)
3arnoJIHAETCA Ha OCHOBE [aHHbIX PerncTpaumm.

@ FEcnv agpec yxe CylleCTBYeT B CUCTeMe, AaHHble Salesforce He M3MeHAOTCS.
PernmcTpauUMoHHble AaHHble yKa3sblBatoTca B oTAenbHoM none «Loginy (Mms
nonb3oBaTens).

Ecnn ons MeponpuaTusa  BKKOYEHa pernmcTpaums, YYaCTHWMKM  yKasbiBalOT UMS,
bamunmto, agpec 91eKTPOHHOM MoYTbl M (NpY HEOBXOAMMOCTM) 3aMONHSAT Apyrue
nons.

@® FEcnu agpec He CBA3aH C NOTEHUMaNbHbIM KIIMEHTOM MM KOHTAKTOM, CO3A4aeTcs
HOBbI NOTeHUManbHbIN KNMEHT 1 B Takne nons, kak «First Name» (Mms) n «Last
Name» (Pamumnns) noacTaBnAtoTCA AaHHble, yKadaHHble Npu permctpaumnn. B nons
«Company» (OpraHusaums) n «<Lead Source» (MCTOYHMK MHTepeca) NoAcTaBNsETCA
3HaueHue «ClickMeeting».

@® FEcnv agpec yxe cyllecTByeT B cucTeMe, AaHHble Salesforce He nameHsAroTcs.
PervcTpaLoHHble AaHHble yKa3sblBatoTCa B OTAeNbHbIX nonax: «Login» (Mmsa
nonb3oBaTens) u «Registration» (Pernctpaumsa).

YTO6b!I NPOCMOTPETL [jaHHble, COBPaHHbIe MPW PErMCTPaLMK, CAeNaNTe CreayroLLee:
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l CIiCkMeeting ClickMeeting ans Salesforce

MepenanTe Ha BKNaaky «Contacts» (KoHTakTbl) unu «Leads» (MoTeHLManbHble KINEeHTbI).

Cl'u:l:lleeﬁnu Contacts Leadsl *

o ClickMeeting

o = x Home

] View: | All v | Go! | Clone | Create New View
tto items | own

d Search...

Recent ClickMeeting

_ Mo recent records. Click Go or select a view from the dropdewn to display records.

Bb|6ep|/|Te KOHTAaKT W NOTeEHUMNAJIbHOIO KITMeHTa.

. e

— 2/ Home
o View: [All Contacts v|[Got| Clone| Create New View
Recent Contacts | Mew |
B vame
Blue_Tom

- Black, Tom

Mepenante B pasgen ClickMeeting npoduns KoHTakTa W Bblbepute  Hy>KHOe
MeponpusTHe.

www.clickmeeting.com 21



2

.  Contact
2/ Tom Blue

« Back to List: Contacts

n ClickMeeting

lickMeeting anga Salesforce

ClickMeeting[1]1 | Chat[1] | Poll Answers [1] | Open Activities [0] |

Contact Detail Edit | | Invite To ClickMeeting
Contact Owner
Name  Tom Blue
Title
Department
Birthdate
Reports To View Org Chart
Lead Source
Mailing Address
Languages
Created By
Description
Edit | Invite To ClickMeeting
ClickMeeting
Action RoomSession Duration Joined
Newlleeting 2m 28.07.2015 15:29

B pasgene npurnawenmin wenkHute «Attendee Number» (Homep y4acTHMKA) HY>XHOMO

KOHTaKTa UJin KJIMeHTa.

Invite People
Email Role
tb@tb com Attendee

Invitations Help 2

Login Joined Left Duration | Attendee Number
MyName 22/07/2015 12:50 22/07/2015 12:56 6m RSR-0000122

PervcTpaLmnoHHble JaHHble NOABATCS Ha CTpaHULE CBeAeHUI 06 y4acTHUKE B MOnax
«Registration» (Pernctpauns) n «Login» (Mma nonb3osaTtens).

www.clickmeeting.com

22
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Q RSR-0007984 —

« Back to List: Contacts
Poll Answers [1]

Attendee Detail
Attendee Number RSR-0007984 RoomsSession  NewMeeting

¥ Attendee and his role

Contact attendee - Tom Blue Attendee  Tom Blue (Contact
Lead attendee Email
Role ' Attendee

¥ Session details

Joined  2807.2015 15:29 Person was on meeting v
Left  2807.2015 15:31 InvitationSent
20 Login  Tom Blue

Registration  First Name: Tom Attendee Id 3 597 806
Last Name: Blue

Email Address: mytestuser
Additional Field: Additional description

www.clickmeeting.com 23
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n ClickMeeting

[1pOCMOTP ONPOCOB, YaTOB, AOKYMEHTOB 1 3anncei

Mocne npoBeaeHnss cobpaHuss wnmM  BebMHapa Ha CTpaHuue MepomnpusaTms
OTOOPaXKAtOTCA TakMe [AaHHble, Kak obllee YMCNO MOCETUTENEN, MUKOBOE YMCIO
noceTuTenemn, CTaTUCTMKA MO OrnpocaMm, YaThbl, Gainsibl 1 3anncu.

B pasgene «Invitation» (MpurnaleHne) otobpakaroTcs CBeAeHUs O MpUrnalleHHbIX:
NPUCYTCTBOBANN OHW UMM OTCYTCTBOBAN, POJib, UMsI MONb30BaTeNs, BPEMS BXOAa U
BbIXOAa ¥ NPOAOIKNTENIbHOCTb Y4acTus.

Invitations Invite People
Action Person was on meeting Attendee Email

Tom Blue (Contact) mytestuser:

Adam Brown (Contact) mytestuser

v Ann Green (Contact) mytestuser

Role Login Joined Left Duration Attendee Number
Attendee Mo data yet. ESR-0005297
Attendee Mo data yet. ESR-0005303
Attendes IMyName 22.07.201513:50 220720151356 Gm RSR-0005304

B paspene «Poll Statistics» (CTatucTuka no onpocam) oTobpakaeTcs CCblKa Ha
pe3ynbTaTbl ONPOCOB M OTBETbI Y4aCTHUKOB Ha BOMPOCHI.

Poll Statistics

Action Poll Title Poll Answer: Poll Answer Number Attendee Question Answer
Poll 1 PA-00002090 Ann Green (Contact Question 17 Answer 2

B pasgene «Chat History» (OKypHan 4aTa) comep»XuTcst MOTOK 4YaTa A/st Kaxkaoro
mMeponpunaTuna ClickMeeting:

Chat history
Action Time Stamp Attendee Chat content
28.07.201515:30 ClickMeeting ClickMeeting (Lead) Lorem ipsum dolor sit amet, cons
28.07.2015 15:30 ClickMeeting ClickMeeting (Lead) Suspendisse ac aliquam leo. Mai
28.07.2015 15:30 Tom Blue (Contact) Ut condimentum elementum just:

www.clickmeeting.com 24
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l CIiCkMeeting ClickMeeting ana Salesforce

B paspgene «Files» (Painbl) copepxxaTca CCbIIKM Ha 3anuMcu U AOKYMEHTb,
NpyKpennsemMble BO BpemMs MeponpuaTtusa. [ns 3arpysku danna LWenkHuTe ums
[OKyMeHTa. Korfia oTKpoeTcs akpaH ceBefeHui, wenkHnte URL-agpec.

Files

Action Document Mame DocumentType

482023 RECORDING 1 Recording

B rlpoq)vme KOHTaKTa WK NoTeHUManbHOro KJ/IMEHTa MOXHO MPOCMOTPETb TakKue
cBegeHnAa 0 MeponpuAaTnn, Kak COépaHVIFI, 4aTbl N OTBETbI B OMNpoOCcax.

Contact Detail Edit | |Invite To ClickMeeting

Contact Owner
Name  Tom Blue
Account Name
Title
Department
Birthdate
Reports To View Org Charf
Lead Source

Mailing Address

Languages
Created By
Description
Edit | | Invite To ClickMeeting
ClickMeeting
Action Room Session Duration Joined
Edit| Del MewMeeting 2m 28/07/2015 1529
Chat
Action Room Session Time Stamp Chat content
Edit| Del NewMeeting 28/07/2015 15:30 Ut condimentum elementum justo, ac posuere diam laoreet sit amet. Maecenas q
Poll Answers
Action Room Session Poll Title Question
Edit| Del NewMeeting Foll 1 Question 17

www.clickmeeting.com 25



2

R CIiCI(Meeting ClickMeeting ana Salesfor

[ToMoLLlb

Ecnun y Bac nNosiBUIMCH BOMPOCHI UM BaM HY>KEH COBET, Bbl MOXETEe B JTHOO0A MOMEHT
06paTUTLCS B Hally CRyKOy TMNOAAEPXKKM KIMEHTOB. [lepeiamte Ha CTpaHuUy
KoHTakToB ClickMeeting, 4To6bl CBA3ATLCA C HAMM MO SNIEKTPOHHOK No4YTe, TenedoHy

nin 4epes 4art.

www.clickmeeting.com
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