How To Make Money Using Webinars

Introduction
If you want to make loads of money, you create products or services and launch an overwhelmingly
spectacular marketing campaign, right? But what if there were an easier way to earn money?
Webinars have become popular, but not everyone is aware of how powerful webinars can be if used
wisely – which is where this guide comes in!
If you were to enter webinar into your search engine, the top answer would be “a seminar
conducted over the Internet,” with a fact tip noting the first use of the word webinar (the 1990s!)
and its etymology (a blend of web and seminar). But now it’s 2017, and webinars are no longer oneway presentations – they have become interactive and engaging and can be anything from a
product demonstration to a series of live online courses. Webinars are a medium commonly used
in sales, marketing, education, HR training, and other sectors.

If you think about business communication, you’ll see that webinars give you a way to promote
your product or service, build your brand awareness and client base, and generate profits. Webinars
should be an important part of every communication strategy. They not only allow you to present
your product interactively but also give you the opportunity to build expertise and gather valuable
feedback – in other words, to explain your product and make it desirable.
This guide shows you the top 10 ways to make money using webinars. You’ll also get a glimpse of
webinar features you can use to achieve that.
Let’s get started!
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1. Product demonstration
People usually don’t know what they need or what they’re looking for until they see it
demonstrated. They have a variety of brands to choose from and many sources that influence their
decision process. So today’s customers rely on product demos. A product demo webinar provides
a hands-on experience where the prospect can see what they could get from the product, ask the
presenter questions, and get more insights than they would from a marketing slogan or product
brochure. Webinars also allow you to personalize demonstrations for specific uses or situations.
There are two types of demonstrations: 1) physical – where you present a product people can own,
such as a mobile device or high-tech, smart-technology kitchen utensil, or 2) virtual – where you
present software or a service, such as an online invoicing platform or email marketing system.
What are the benefits of a product demo webinar?
1. With webinar registration enabled, you can collect the email addresses of interested prospects.
Not only do you reach a wider audience of interested people but also have proof of their engagement so that you can follow up.
2. A product demo webinar is long enough for you to present your product or service in more than
one setting to show its full potential. And tailored webinars allow you to reach niche audiences and
show how your product can work for a particular use or situation that pertains to their field of work
or interest.
3. Audience participation and Q&A are the foundations of trust and a good impression. Adding
these to your product demo enables you to build your brand and expertise. Live interaction provides
in-depth information and useful tips first-hand. It also opens a dialogue where buyers get to know
the product better by asking questions and getting answers.
4. You can go beyond the usual pitch by engaging the audience with tips and tricks. A webinar
creates a connection between a live representative and a prospect to build a potential brand-customer relationship. Engaging attendees in a Q&A, running polls and surveys, and adjusting your pitch
according to the results can create a two-way conversation.
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5. A recorded webinar is an opportunity to repurpose your content. You can follow up with your
prospects to keep the relationship going. If registered prospects weren’t able to attend your webinar,
a video recording is a great way to reach them. And you can re-use your webinar recording in other
channels, such as your blog, YouTube channel and social media.
Take a look at the example below:

source: https://teem.com/resources/lobbyconnect-product-demo-webinar/

Teem used a webinar to show what their product can do for companies and their employees. And
by recording the webinar, they were able to create on-demand content.
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Webinar features to use:
• Rebranding – Add your logo and brand colors to your webinar room, waiting room, and
email notifications for a total brand experience.
• Registration Page – Enable a registration form and collect useful information about your
attendees.
• Screen Sharing – Show your virtual product or service in action to let viewers see how
it works in real time.
• Presentation – Prepare a presentation with pictures, screenshots or videos of your product
or service in use.
• Whiteboard – To get your point across, use drawings to illustrate your ideas or the possibili
ties of your product. Remember that people are visually stimulated and are more likely to
remember information that they can relate to an image.
• Moderated Q&A – Questions will arise. So let viewers know that you’re listening and will
answer questions at the end of the webinar or on chat while you speak. (Have a moderator
handle the chat while you present.)
• Online Meetings – Follow up on your webinar with prospects who need a custom-tailored
demo.
• Webinar Recording – Record your webinar to follow up with those who couldn’t attend and
repurpose your recording for other channels (blog, social media). You can also reuse the
recording for future webinars – not all webinars have to be live!
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Are product demonstration webinars right for you?
Ask yourself two simple questions:
1. Do I have a product or service that might interest my customers if I show in action?
2. Are there features of my product or elements of my offer that, if shown in a demo,
could help me make the sale?
If you answered yes to either of these questions, product demonstration webinars
could earn you money.
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2. Product launch
A product launch webinar is an opportunity to start a conversation about your overall business,
not just a new aspect of it. Think of it as a brand awareness venture to help move prospects into the
top of your sales funnel. This is selling by not trying to sell. You show how your product works and
how it solves your audience’s problem or satisfies their needs. If you’re lucky, your leads turn into
customers instantly. If not, you can work on moving them along the funnel – people need time to
make a buying decision. So a product launch webinar can be your first step to securing a profitable
future for your new product.
A live webinar enables audience participation via the Q&A module, where they can ask questions
and get instant answers to learn how valuable the product can be for them. Consider asking
for questions before starting your product launch webinar, to dispel concerns or clarify points from
the start - to help you focus on the benefits of your new product.
In a live webinar, as you explain how your product works and how it can solve your audience’s
problem, you’re making a human connection and building trust.
One Firefly is an excellent example of how a product launch can be turned into an engaging webinar.

source: http://onefirefly.com/learn/webinars/item/new-product-webinar
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Webinar features to use:
• Rebranding – Add your logo and brand colors to your webinar room, waiting room, and
email notifications to strengthen brand awareness among webinar attendees.
• Registration Page – Enable a registration form and collect useful information you can use
to move attendees through the sales funnel.
• Presentation – Prepare a presentation with pictures, screenshots or videos of your product
in use.
• Screen Sharing – Show your virtual product in action by letting the viewers see how it
works in real time.
• Whiteboard – To get your point across, use drawings to illustrate your ideas or the possibilities of your product. Remember that people are visually stimulated and are more likely to
remember information they can relate to an image.
• Chat with Simultaneous Translation and Moderated Q&A – Questions will arise, so let
viewers know that you’re listening. Then answer them at the end of the webinar or using chat
while you speak. (Have a moderator handle the chat while you present.) If you’re thinking of
going international or already sell to customers from multiple countries, use this feature to
ensure that all your customers – no matter the language – get the full story of your new
product.
• Call To Action – Display a pop-up to redirect your attendees to a custom sales landing page
for an instant sale.
• Webinar Recording – Record your webinar to follow up with those could not attend and
repurpose your recording for other channels (website, blog, social media).
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Are product demonstration webinars right for you?
If you’re not sure your product launch webinars can turn a profit, ask yourself these
questions:
1. Do I have a new product or product upgrade coming out soon?
2. Can my new product or product upgrade entice customers to buy or to get an upgrade?
3. Can I show my customers or prospects what makes my new product unique?
4. Can I show off my product visually, using a presentation?
5. Does my new product or update embody the essence of my business? If so, can I use it to
start a conversation about what I do in general?
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3. Affiliate presentation
If you’re an affiliate offering a product or a service provided by someone else, offer it in a sales
webinar – without sounding like you’re pitching, of course. Take the role of a recommendation
genius and apply it in a webinar setting, and you’ve got the easiest money-making machine in the
world!
Think about an affiliate presentation webinar as a blog post, where you’d write about a product
you like and explain why it works and why it’s worth your recommendation. Then let them know
where and how to get it.

Here are a few tips to get you started thinking about a webinar:
1. Choose a topic that you’re passionate about to promote as an affiliate.
2. Enable registration for your webinar to learn more about your attendees, their industries and
demographics. Later, use this knowledge to illustrate your presentation with examples they can
relate to.
3. Create a presentation that highlights the ins and outs of the product. Think about whether to use
screen sharing, whiteboard, or other webinar features to explain how the product works.
4. Make sure you know the product inside out. Your attendees may have specific questions in the
Q&A. If you can provide specific answers, you can win them over.
5. At the end of your webinar, send attendees an affiliate link for purchase.
6. Consider recording the webinar and reusing it to reach more audiences.
9

How To Make Money Using Webinars

Webinar features to use:
• Screen Sharing, Presentation, and Whiteboard – These three tools work hand in hand or
individually to support you as you make your recommendation. Show people that you love a
product because you use it and know how to use it well. Let them see it in action.
• Call To Action – Display a pop-up to redirect your attendees to a custom sales landing
page for an instant sale.
• Webinar Recording and Webinar Storage – If you’ve been an affiliate for a while, there may
be a product that’s always in demand or one that is seasonal. With recorded webinars, you
can host webinars using pre-recorded and stored videos.

Is this type of webinar right for you?
Maybe you have several affiliate products but aren’t sure they’re webinar material. If
so, ask yourself these questions:
1. Do I have a blog post or sales presentation that I could turn into a webinar presentation?
2. Can I repurpose webinar recordings as on-demand webinars or share them on a YouTube
channel to keep the flow of money consistent?
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4. Sales webinar
Some of your leads are almost ready to buy. But traditional online selling might be lost on some
prospects as they become desensitized to your calls to action, slogans, and increasing emails. So
do a webinar for them. Treat it as another tool in your sales and marketing toolbox.
Go to your CRM and find a segment of customers who are interested in your offer and are in the
consideration phase. They've seen your ads, visited your website, left their email addresses, and
received marketing communications. Run a live webinar to address their doubts and help them
make the final buying decision. Use surveys and Q&A in your webinar to get insights into what your
audience likes about your offer and what is a deal-breaker. Use this knowledge to improve your offer
– and close more sales.
Research consistently shows that 20-40 percent of webinar attendees turn into qualified leads*.
What will a sales webinar do for your leads and existing customers who are thinking about your
upgrades or add-ons?
A great example is Periscope (no, not the Twitter one). Periscope created a webinar on how technology and data can be gathered, read, and used; what different intelligence systems can do; and how
the Periscope solution fits into all of this.

source: http://periscopedashboard.com/webinar/

* https://www.readytalk.com/blog/christine-nguyen/12-webinar-stats-you-need-to-know
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Webinar features to use
• Presentation and Whiteboard – Show your leads what they could be getting if they used
your product or service. Point out key information or statistics to back up your claim.
• Moderated Q&A – Give your prospects a chance to ask for more – the more information
they have, the more likely that they’ll turn into customers.
• Call To Action – Display a pop-up to redirect your attendees to a custom sales landing
page for an instant sale.
• Polls and Surveys – A survey at the end of the webinar is a great way to find out whether
your sales pitch resonated with viewers and whether they want to receive more information
or follow-up.

Is this type of webinar right for you?
Absolutely, if you believe that any of the below applies to you:
1. I have numerous leads and keep them organized. I’m looking for a way to reach out to all
of them at once.
2. I have presentations or sales pitch ideas that I can share in a webinar using whiteboards,
screen sharing and similar tools.
3. I’m ready to answer tough questions during a live Q&A with my prospects.
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5. Post-sale webinar
Selling your product or service is not the end of your adventure, only the beginning. Once you close
a deal, conduct a webinar to up-sell and cross-sell (such as add-ons). Or once you develop an
upgrade, show your existing customers how your new product is better than the older one, and offer
a discounted upgrade. You can run a post-sale webinar even if your initial sale was handled via
telephone or your website.

Post-sale webinars give you the opportunity to show additional options or services that could
enhance your product. Offering something that your customers weren’t expecting, like bonuses and
discounted upgrades, is an excellent way to keep them coming back.
The idea is that you make money not only by selling a product but also by offering add-ons,
bonuses, upgrades, special offers, and extended packs that earn you even more money!
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Webinar features to use:
• Presentation and Screen Sharing – These two tools can work separately or hand-in-hand
during your webinar. Show a presentation with all the stats and features listed. Share your
screen and show in real time how the product works better with the upgrade.
• Moderated Q&A – Give your customers a chance to ask questions, and then provide
instant answers.
• Call To Action – Display a pop-up to redirect your attendees to a custom sales landing
page for an instant sale.
• Polls and Surveys – Is there something you may have missed? Could you have done
something better? Get some feedback and find out.

Are post-sale webinars right for you?
Answer yes twice, and you’re on your way to making money:
1. I have add-ons, extensions, upgrades, or bonuses that customers can buy to make their
current product or experience even better.
2. I can offer tips on making the most of my product or service – tips that will make my
customers want upgrades or more products in the future.
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6. Webinar course
If you share your knowledge on how to excel in a specific area or how to improve a skill, don't give
away your expertise for free, with exposure as the only compensation. Instead, consider sharing it in
a webinar with paid access. Educate, teach, guide, and share knowledge – and get paid.
Think of this like your own online university, where each student pays tuition to attend your webinar
courses and gain knowledge.
There are two ways to use your knowledge for profit: 1) a series of events (also hosted for
customer retention), like those hosted by Smartsheet;

source: https://www.smartsheet.com/webinars

…or 2) a one-off event.
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Webinar features to use:
• Presentation, Whiteboard and Screen Sharing – If you’re a lecturer at your own university,
you need a space where you can jot down, explain, and pass on knowledge.
• Simultaneous Chat Translation – If you have an international audience, translate the chat
so you can accommodate every student in every part of the world.
• Moderated Q&A – Give your students a chance to pick your brain, ask questions about
something they may have missed or misunderstood, create a community, and build relationships.
• Call To Action – Display a pop-up to redirect your attendees to an external source.
• Webinar Recording – Record your webinars and send video recaps to each attendee,
whether they were unable to attend or simply want to make sure they understood everything.
Repurpose your recordings as teasers to attract more people to your paid webinars.

Are product demonstration webinars right for you?
How can you be sure you’re cut out to increase your revenue with webinar courses?
Answer these questions:
1. Do you have knowledge, skills or expertise that are in demand?
2. Can you organize it into blocks that could be split up over a couple of 45-minute webinars?
3. Do you have experience instructing people? If not, are you overly shy about appearing in
front of a virtual audience?
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6. Guest speaker events
Many businesses or entrepreneurs pay big bucks to get an expert to teach their audience what the
business offers and how to grow an area of business or succeed with a product.
When invited to present at such an event, many people mistake this opportunity purely as a chance
to make them look more exciting and their content more interesting to other audiences. But you can
not only widen your audience and establish yourself as an authority, you can also make money
while doing it!
In other words, you become a paid online instructor or teacher who is hired by others to educate
their audiences – while being compensated. Of course, to be invited and offered payment, you have
to establish yourself as an expert in your field. But since you’re reading this guide, it means that you
have knowledge or a product worth sharing!
A good example of a guest speaker event is a webinar we organized some time ago with Ken
Molay, a webinar expert, who explained how to use attendee behavior and interaction as a way of
gauging sales readiness and interest.

source: https://welcome.clickmeeting.com/
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Webinar features to use:
• Presentation and Whiteboard – Don’t bore people with just sitting in front of a screen. Add
sizzle to your webinar with statistics and visuals that emphasize your knowledge.
• Moderated Q&A – This is an excellent way to create a relationship with the audience. Give
people a chance to ask questions and pick your brain for scenarios they may be facing. After
all, you’re the guest speaker with all the smarts!
• Call To Action – Display a pop-up to redirect your attendees to an external source.

Is this type of webinar right for you?
Are you cut out to be a money-making guest speaker? Find out:
1. Do you possess knowledge or skills that interest a specific audience?
2. Are you active in online gatherings, speaking engagements, and various conferences to be
able to charge for appearing as a guest speaker?
3. Is your expertise accurate and valuable to an audience? And are they willing to pay for
what you know?
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8. Preselling
If you have an idea or concept for a product or business, do a webinar to research it. In other words,
presell the idea. If it catches on – you can start developing it! If nobody buys it – no problem! You’ll
have no money invested and little time wasted. You can think of something else that people will
want – based on the feedback you got on the idea you tried to sell.
This sort of market research is important because it goes beyond a survey that doesn’t give much
wiggle room – it offers a time for live collaborative and interactive research that will take your idea
to the next level.

How does this work? In 5 simple steps:
1. Attract an audience by informing them about an idea that might be beneficial to them.
2. During the webinar, go into the details of your idea, explaining the how and why.
3. Answer your audience’s questions and give them a chance to test your idea.
4. Start a collaborative brainstorming session: what parts of the idea do they like? What would they
change? What’s missing? What’s irrelevant?
5. Based on feedback, ask them whether they would buy the product if you implemented their
improvements? If so, why? If not, why not?
6. If your product is one that people are excited about, it opens the door for sales and for more
webinars to educate and enhance your sales (product launch, product demo webinars).
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Webinar features to use:
• Presentation and Whiteboard – These help you show all the features of your planned
product or service and can make or break your idea.
• Q&A – Start a collaborative brainstorming session to find the strong and weak points of
your idea.
• Polls and Surveys – Find out what people think of your product. Would they buy it? Or
would they rather wait for something else to come along after improvements are rolled out?

Is this type of webinar right for you?
To find out, answer the following questions:
1. Do I have a business idea worth developing?
2. Can I show how my product or service would look and work?
3. Do I know what my idea or product will bring to the market?
4. Will I be able to provide answers to audience questions, concerns, and ideas during Q&A?
If you answered yes to any of the above, a preselling webinar might be right for you.
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9. Crowdfunding
Preselling is like an introduction to crowdfunding. But crowdfunding speaks of a product that exists
but needs to go further to be fully available. It’s a product that could tackle and win the world, but
the world hasn’t heard of it yet – this is where money-making crowdfunding webinars come in. As
you present your product, sales projections, and ideas about where your product could go when it
gets past the crowdfunding stage, you’re sure to gather an abundance of customers that will take
you from prototype to a highly profitable product.

Whether you’re in a campaign on Crowdfunder, Kickstarter, or Patreon – there’s always room
for more with an informative webinar to help pump up awareness about your prototype.
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Webinar features to use:
• Presentation and Whiteboard - Presentations and writing on a whiteboard give you the
professional edge you need to win customers.
• Q&A – Let your audience test the strong and weak points of your prototype.
• Call To Action – Display a pop-up to redirect your attendees to your crowdfunding campaign webpage.
• Polls and Surveys – Gather intelligence on improvements or thoughts your audience had
while learning about your product.

Is this type of webinar right for you?
If you’re not 100% sure that you can be a crowdfunding webinar revolutionary with
money, answer these questions:
1. Do I have a prototype ready for the next step?
2. Is there a demand for my product, service, or idea?
3. Are people asking what my product does and how it can benefit them to support me?
4. Am I able to explain why my idea is worth people’s money and why they should support
what I do?
Yes? Then start preparing your webinar!
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10. Promotion
Here’s a simple idea to get your mind wrapped around money-making webinar promotions. Create a
free webinar that is a sample of your paid content: a webinar series, online course, etc. The idea is
to attract paid attendees, or at least collect email addresses for your email marketing campaigns.
To lay it out, you would take snippets, samples, previews, and even trailers for whatever paid
content you offer and turn it into a webinar that explains why your paid offer is worth its price. This
kind of webinar will have two possible outcomes: either you’ll gain new paying customers or you’ll
gather email addresses of leads to invite to sales webinars or reach out to through your other
marketing.
It’s a simple plan that takes prospects further along the funnel, turning “just interested” people into
paying customers who have experienced the value behind your offer. Once your prospects get a
taste of what you offer, it will be easier for them to decide whether it’s worth it to stick around.
Dale Carnegie Training uses this tool efficiently:

source: http://www.dalecarnegie.in/events/dale_carnegie_course_free_sample_webinar/
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Webinar features to use:
• Presentation and Whiteboard – These tools excellent for keeping your viewers focused
and presenting samples of paid content.
• Call To Action – Display a pop-up to redirect your attendees to a custom sales landing
page for an instant sale.
• Webinar Recording – Re-use your webinar content by uploading it to YouTube or sending it
to those who couldn’t attend – and keep your leads hot.

Is this type of webinar right for you?
If you’re not 100% sure that you can be a crowdfunding webinar revolutionary with
money, answer these questions:
1. Am I able to present and explain to prospects why buying my service is worth it?
2. Do I have the resources to offer a free webinar to draw attention to my paid content?
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Conclusion
As you can see, webinars can be used to generate income and as a part of your overall marketing
strategy, helping you increase your sales. We’ve presented the top 10 ways to make that happen.
Whatever it is that you do, remember that to achieve the best results, it’s good to do different
types of webinars that complement each other.

Good luck!
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